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About the Aon Master Trust
smartMonday
Through its smartMonday PRIME, DIRECT and PENSION products,
the Aon Master Trust (the fund) caters for every stage of your life:

Your fund annual reporting for 2018/19 consists of:
\ this annual report and
\ your 2019 annual member statement.

\ superannuation that offers you a great savings vehicle with
flexible insurance cover
\ a pension for when you retire, or
\ a transition to retirement pension that you can have without
retiring.

If you would like a printed copy of this annual report free of
charge, call or email us using the relevant contact details under
Contact us on page 49.

smartMonday PRIME includes some defined benefit arrangements.
Members in defined benefit arrangements may also have additional
voluntary savings accounts. These members are referred to as
‘defined benefit members’ in this report. Defined benefit members
should note that some of the content in this annual report does not
apply to them or may differ in regard to their membership. More
information about this is shown later in this report.
Member and employer contributions and earnings on those
contributions make up the majority of the fund’s assets, which
are invested by the trustee. The trustee holds the assets in trust
on behalf of members and uses them to pay benefits to members
and their beneficiaries.

Insurance-only products
As well as superannuation savings and pension products, the Aon
Master Trust offers insurance-only superannuation products.
At 30 June 2019, those products were the AIA Insurance Super
Scheme No.2, the Zurich Insurance-only Superannuation Plan,
and the MetLife Australia Superannuation Fund.
Members of these products should note that some content in this
annual report does not apply to them or may differ in regard to
their membership. See pages 46–48 for more information.

smartMonday is a registered trading name of Aon Hewitt Limited ABN 48 002 288 646 AFSL 236667 (Aon), the sponsor of the Aon Master Trust ABN 68 964 712 340 (the
fund). The trustee of the fund and issuer of this report is Equity Trustees Superannuation Limited ABN 50 055 641 757 AFSL 229757 RSE Licence L0001458. This report has
been prepared by Aon on behalf of the trustee. smartMonday PRIME, smartMonday PRIME TESF, smartMonday PRIME Enterprise, smartMonday DIRECT, smartMonday
PENSION and insurance-only products are part of the fund. References in this report to ‘we’, ‘us’, and ‘our’ are references to the trustee unless otherwise stated . The
information contained in this report is general in nature and should not be relied on as personal advice as your personal needs, objectives and financial situation have not
been considered when preparing this information. Past performance should not be considered a guide to future performance. Before deciding whether any general advice
or particular product is right for you, please consider the relevant Product Disclosure Statement and talk with your financial adviser for advice tailored to your personal
circumstances.
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smartMonday PRIME and smartMonday DIRECT have been rated as ‘outstanding’ and awarded 5 Quality Stars by ratings agency
The Heron Partnership. Ratings are based on the superannuation products reviewed by Heron (not an analysis of all super products
in the market place). Heron’s 2019/20 assessment covered 115 superannuation products. Further information about Heron’s
methodology can be found on their website at heronpartners.com.au. References to The Heron Partnership in this annual report
have been authorised.
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Welcome to your 2019 annual report
Another milestone year for smartMonday
Jennifer Dean reflects on a formative year that was Financial Year 2018/19
helping to steer smartMonday to reach new milestones as it celebrates a
second birthday on 6 November 2019.

ANOTHER YEAR OF TOP PERFORMANCE

to TESF members invested in smartMonday’s MySuper product –
over 80% of the TESF membership are invested in this product.

For the second year running, I am delighted to report
smartMonday’s asset allocation decisions favoured the strong
performing investment classes. This investment strategy has
provided solid returns, which in turn has delivered increases to
member account balances.

As a continued commitment to building sound financial culture,
members belonging to smartMonday have access to a financial
coaching service smartCoach and to member communications
that deliver the latest on important fund and industry
information.

Most smartMonday members are invested in our flagship
MySuper strategy and follow a ‘glidepath’ investment approach.
This approach modulates their exposure to investment risk by
automatically reducing risk in line with their age. Across the age/
risk spectrum, the smartMonday MySuper strategy outperformed
other super funds.

Financial fitness starts every Monday
FY2018/19 saw the roll-out by Aon of our ground-breaking
‘8 smartHabits of a financially fit human’ program to
smartMonday PRIME members around Australia.

This strong performance demonstrates yet again that our
investment approach coupled to a focus of lowering fees
improves member account balances.

The 8 smartHabits program reinforces research that identifies
financial outcomes are not solely determined by our age,
income, education or stage of life but rather by our attitudes and
behaviours towards money.

An overview on the performance of investment markets in
2018/19 can be found in the Investment Section of this report.

The program content is broader than superannuation yet
concentrates on ‘smart easy actions’ - the small changes that any
member can initiate to secure a healthier financial future.

Welcome to our new members

8 smartHabits brings smartMonday’s core ethos into everyday,
lifestyle decision making – making every Monday a new
opportunity for members to start fresh, take control and
be motivated about their finances. Member feedback and
enthusiasm for the 8 smartHabits program has been outstanding.

I extend a warm welcome to our 35,475 new members from
The Executive Superannuation Fund (TESF) who joined the
smartMonday family this year. Through a process known as
a Successor Fund Transfer (SFT), TESF merged with the Aon
Master Trust to become a 181,276-strong super fund putting our
combined funds under management to over $5 billion (FUM).

smartCoaching for the ‘here and now’

Long-term benefits from the merger will amass to all
smartMonday members from the economies of scale a larger
fund can extract across operational efficiencies and partner
agreements. Immediate benefits to TESF members from our
merger has already delivered a reduction in some fees applicable

Aon Master Trust

As we continue to help grow the smartMonday brand into
one of the most member responsive super fund brands in
Australia, strengthening financial literacy across all our member
demographics remains one of Aon’s key priorities.
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smartWorkings

smartMonday achieves this by:

Year on year, I have been thrilled to acknowledge the work
of some extraordinary women that power smartMonday and
the contributions that some of Australia’s most outstanding
community leaders and sports people make in our field. I hope
the attributes of these diverse women (and men!) resonate,
motivate and inspire all members to financial independence.

\ delivering up-to-date communications that clearly explain
legislative changes and industry developments which have a
direct bearing on member savings nest egg
\ providing responsive member contact experiences and
accessibility to super information through a choice of
smartMonday multi-media communication channels

I am also proud to report the fund was shortlisted at the
Marketing, Advertising and Sales Excellence Awards (MAX) held in
June – the fund’s multi-media campaign, celebrating International
Women’s Day, was nominated in the Customer Engagement
Category for Social Initiative of the Year.

\ providing access to a smartCoach service team – they have
supported over 3,900 members across Australia through faceto-face sessions, calls and live chats (Dec 2018 – June 2019).
Aon’s smartCoaches provide advice on all aspects of super –
from tax-effective contribution strategies, reviewing overall
retirement and insurance adequacies to conducting structured
outreach engagement and events to raise member awareness on
protecting and maximising their super.

smartMonday is also in the next design phase of its 2018 award
winning website. The new website, to be launched mid next
year, will guarantee a world-class digital site that responds to
member requirements through the most advanced inter-active
technologies available.

Putting members’ interests first

Our value commitment to all members is to keep improving and
simplifying all member interaction points with the fund for an
enhanced, superior member experience.

FY2018/19 has been a momentous year of structural and cultural
reviews into all sectors that comprise the Australian financial
services industry.

Closing remarks

Arising from numerous developments including the findings of
two watershed reports, Superannuation: Assessing Efficiency
and Competitiveness – Productivity Commission Inquiry Report
(Dec 2018) and The Final Report of the Royal Commission into
Misconduct in the Banking, Superannuation and Financial Services
Industry (Feb 2019), the need to reinforce industry standards that
strengthen industry governance, operations, competitiveness and
member protections could not be clearer.

Superannuation is a long-term investment, yet smartMonday
recognises that every ‘day of the week’ and every part of our
life stage is critical in building foundations that lead to a secure
future.
2020 will see further reinforcement of everything that makes
smartMonday one of the most unique super fund offerings in the
Australian market today.

For the superannuation industry specifically, delivering better
outcomes for members – low fees, solid performance, operational
efficiency and personalised service based on integrity is at the
heart of keeping the superannuation industry competitive.

We thank you for joining us and being part of smartMonday.

At smartMonday, putting members front and centre of every
service action, continuing to strive for top fund performance and
maintaining competitive fee structures form part of our success
story. Together with our fresh, no-nonsense transparent approach
to all things being super, members have access to support to
achieve the best personal super outcomes possible.

Aon Master Trust

Jennifer Dean
Head of smartMonday Solutions
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Investments
Investment managers and significant investments
The assets of the fund are invested in a range of investment funds. As at 30 June 2019, those investment funds were managed on behalf
of the trustee by the following specialist managers:
\ Vanguard Investments Australia Ltd

\ Barings Australia Pty Ltd

\ Russell Investment Management Ltd

\ Insight Investment Australia Pty Ltd

\ Equity Trustees Limited*
* Equity Trustees Limited is the issuer of the EQT Wholesale Mortgage Income Fund and EQT Wholesale Cash Management Fund in which the fund invests. The fund also
invests via two investment mandates with Equity Trustees Limited, ie Australian Shares and Diversified Fixed Income mandates. Transactions between Equity Trustees
Superannuation Limited in its capacity of trustee of the fund and Equity Trustees Limited in its capacity as issuer of the above-mentioned EQT managed funds and mandates
are conducted on normal commercial terms and involve conditions no more or less favourable than those available to other parties unless otherwise stated.

As at 30 June 2019 the following investments represented an amount greater than 5% of the fund’s total assets.

Value ($’000)
as at 30/6/19

% of fund total assets as at 30/6/19

Vanguard Australian Shares Index Fund

$897,194

16.6%

Vanguard International Shares Index Fund

$714,415

13.2%

EQT Wholesale Flagship Fund

$436,660

8.1%

Vanguard Australian Fixed Interest Index Fund

$358,896

6.6%

Vanguard International Shares Index Fund (hedged

$288,745

5.3%

Russell International Shares Fund

$278,020

5.1%

Investment

Statement of assets of the fund as at 30 June 2019 and 2018
Managed investment options – asset allocations
The following charts show the asset allocations of the fund’s superannuation and pension managed investment options as at 30 June
2019 and 30 June 2018. These options comprise the pre-mixed active and index investment options (including Aon MySuper) and
the sector investment options. The charts exclude cash and cash equivalents held directly (not via managed funds), and other assets
shown in the Statement of financial position on page 36. For a summary of all fund assets as at 30 June 2019 and 30 June 2018, see
the Statement of financial position.

Superannuation

Pension

30/6/2019

30/6/2018

30/6/2019

30/6/2018



Australian shares

33.6%

33.4%

26.3%

26.4%



International shares

30.7%

33.0%

24.2%

23.2%



Property

6.2%

6.4%

6.5%

6.6%



Alternatives

4.9%

2.5%

–

–



Australian fixed interest

11.9%

8.6%

17.0%

16.9%



International fixed interest

9.5%

8.4%

16.0%

16.9%



Cash

3.2%

7.7%

10.0%

10.0%

Aon Master Trust
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Investment strategy
Managed investment options

When making decisions about the fund’s investment strategy, the
trustee considers several key factors. These include the fund’s
membership profile, size, growth rate, benefit structure, financial
and tax position, the broader financial and economic environment,
and relevant findings in reports from experts or advisers.

The pre-mixed options are well-diversified across asset classes
and range from more aggressive to more conservative. They offer
both index and active management styles and are intended to be
suitable for members who prefer to leave decisions about their
portfolio’s asset allocation and investment fund selection to us.

Ultimately, the strategy needs to support the trustee’s legislative
duties (including its duty to act in the best interests of fund
beneficiaries) and its objective to enable members to build
adequate retirement savings.

This category includes Aon MySuper which is the default investment
option for smartMonday PRIME members (excluding defined benefit
members). Aon MySuper’s lifecycle investment approach, where the
investment mix is adjusted automatically based on the member’s
age, focuses on growth opportunities at younger ages and reducing
the risk of capital loss on approach to retirement.

To achieve this, the trustee’s overarching investment strategy is
to provide:
\ a choice of investment options that allows members to
tailor their investment portfolio to suit their personal
circumstances, financial goals and risk profile, and

The sector options offer a ‘pick and mix’ menu across asset
classes and typically use multiple managers to achieve
diversification of strategies. Sector options are intended to be
suitable for members who want to tailor their portfolio’s asset
allocation but prefer to leave investment fund selection to us.

\ a default investment option that addresses the needs of
smartMonday PRIME members who do not make active
investment choices.
The investment strategy (and target return) for each of the fund’s
managed investment options are shown later in this report.

Direct investment option (DIO)

Investment options

DIO was made available to members of smartMonday PRIME
(excluding defined benefit members) and smartMonday DIRECT.*
DIO is a totally online experience and may be suitable for members
who want more flexibility and control over how their super is
invested. Through DIO, members registered to use the service are
able to invest part of their super directly in:

The fund offers members with a superannuation savings account,
including defined benefit members with additional voluntary
accounts that do not support their defined benefit entitlements
(referred to as ‘superannuation members’) and pension members
a range of pre-mixed and sector investment options (referred to as
‘managed investment options’) and a direct investment option
(for superannuation members who chose that option before
22 November 2018). This investment suite gives members a wide
choice with varying levels of risk and return and access to both
domestic and global markets. Members can choose one or a mix of
options and can change their choice at any time. Members invested
in managed investment options can use those options to create a
specific strategy for future contributions to their account.

\ Australian shares – shares offer investors the potential for
capital growth and income in the form of dividends and
possibly trust distributions
\ Exchange-traded funds (ETFs) – ETFs usually aim to track
the performance of a specific index and offer investors the
potential for capital growth and income
\ Term deposits – offer investors the security of a fixed rate of
return over a fixed investment period.
* The direct investment option was closed to new registrations after 22 November
2018. Members who registered for the direct investment option prior to that date
can continue to use it until they are notified otherwise.

Aon Master Trust
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Investment strategy for defined benefit assets
Defined benefit members do not have a choice of investment options in relation to the accounts supporting their defined benefits.
Instead, assets relating to defined benefits are invested in accordance with the investment strategy determined by the trustee
(in conjunction with the relevant employer) for the relevant defined asset pool (employer plan) as per the following:

Employer Plan

Investment strategy

Aon Group Superannuation Plan

Balanced Growth – Active (see page 14)

ASC Superannuation Plan

Balanced Growth – Active (see page 14)

Brisbane Racing Club Superannuation Plan

Balanced Growth – Active (see page 14)

Corporate Super Plan (formerly the Allianz Australia Superannuation Plan)

75% in Balanced Growth – Active (see page 14)
25% in Moderate – Active (see page 15)

Crane Australia Pty Limited Superannuation Plan

Balanced Growth – Active (see page 14)

Endeavour Foundation Staff Superannuation Plan

Balanced Growth – Active (see page 14)

Edwards Group Superannuation Plan

Balanced Growth – Active (see page 14)

Esselte Australia Superannuation Plan

Balanced Growth – Active (see page 14)

GEA Process Engineering Australia Superannuation Plan

Balanced Growth – Active (see page 14)

Harsco Rail Superannuation Plan

Moderate – Active (see page 15)

IMB Defined Benefit Superannuation Plan

Balanced Growth – Active (see page 14)

Isuzu Australia Limited Superannuation Plan

Balanced Growth – Active (see page 14)

Jasco Pty Ltd Superannuation Plan

Growth – Active (see page 14)

Sydney Turf Club Superannuation Plan

Balanced Growth – Active (see page 14)

Teys Bros (Beenleigh) Pty Limited Superannuation Plan

Balanced Growth – Active (see page 14)

Thames Water Asia/Pacific Superannuation Plan

Moderate – Active (see page 15)

United Airlines Inc. Australian Superannuation Plan

Balanced Growth – Index (see page 14)

Valvoline Australia Superannuation Plan

Moderate – Active (see page 15)

Yum! Australia Superannuation Plan

Growth – Active (see page 14)

These are the investment strategies applicable during the reporting period and as at the date of preparation of this report.

Aon Master Trust

8

Annual report 2019

Management

Returns

The trustee has engaged an asset consultant to monitor
and report regularly on the fund’s investments. The fund’s
investments (other than the direct investment option and cash
held for meeting daily administrative and benefit expenses) are
managed on behalf of the trustee by specialist managers (see
page 6) in accordance with the fund’s overall investment strategy
to achieve the fund’s investment objectives. The trustee may
seek information from the managers regarding any risks and
the expected returns associated with each investment to help
determine its suitability for the fund.

Returns on the fund’s managed investment options (including Aon
MySuper) are based on the daily unit prices of each option.
The calculation of the unit price for each option is:
Net asset value* (of the relevant option)
The number of units on issue to members in that option
* Net asset value is equal to the gross asset value (ie market value of the underlying
investments and cash at bank for that investment option) as at the close of
business on a given day, plus accrued income minus expense recoveries minus
investment income tax provisions.

As unit prices change the investment earnings (or losses) for
managed investment options in which you are invested are
automatically reflected in your account balance.

Derivatives and other financial instruments
and strategies

See your 2019 annual member statement for:

The trustee will not usually invest in futures, options and other
derivative instruments directly, except as required during the
transition of assets to maintain the strategic position in the market.

\ the annual return for your selected managed investment options
\ details of long-term investment returns for the fund’s
managed investment options.

However, it will permit investment managers to use futures,
options and other derivative instruments to assist with the
effective management of portfolio assets.

Note: Our unit pricing policy conforms to standards issued by
government regulators and relevant industry bodies. For more
information, see the relevant Your investment options guide in the
PDS section at smartmonday.com.au/Resources-Landing

These professional managers each have their own risk
management policy statements which specify the use of
derivatives. Most managers use derivatives such as options,
futures and swaps to hedge (protect) positions, to implement
investment positions efficiently and to adjust asset allocation in a
cost-effective and timely manner. Some managers use derivatives
to add value. For example, a commodity trading specialist trades
commodities futures to generate returns.

Our unit pricing policy does not apply to the direct investment
option (DIO). Income received from DIO investments in shares,
ETFs, and term deposits (eg dividends, distributions or interest)
is allocated to the member’s DIO cash account (held within DIO).
Interest accrues daily on the balance in the DIO cash account and
is credited monthly in arrears to that account. Fees, tax and other
costs relating to investments held in DIO are deducted from the
DIO cash account. Members who hold securities via DIO can view
their DIO transactions and holdings for the year to 30 June 2019
by logging into the DIO portal or by accessing the DIO guide in the
Factsheets section at smartmonday.com.au/Resources-Landing.

The trustee obtains and reviews a copy of each investment
manager’s derivative risk statement.

Aon Master Trust
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smartMonday PRIME and smartMonday DIRECT
Investment menu
Pre-mixed

Sector

\ Aon MySuper

\ Australian Shares – Index
\ Australian Shares – Diversified

\ High Growth – Index

\ Australian Shares – Core

\ High Growth – Active

\ Australian Shares – Socially Responsible*

\ Growth – Index

\ Australian Shares – Opportunities

\ Growth – Active

\ Alternative – Diversified

\ Balanced Growth – Index

\ International Shares – Index

\ Balanced Growth – Active

\ International Shares – Index ($A hedged)

\ Moderate – Index

\ International Shares – Diversified

\ Moderate – Active

\ International Shares – Core

\ Defensive – Index

\ International Shares – Core ($A hedged)

\ Defensive – Active

\ International Shares – Emerging Markets
\ Property – Australian Index
\ Property – Diversified
\ Property – Global Listed ($A hedged)
\ Fixed Interest – Australian Index
\ Fixed Interest – Australian
\ Fixed Interest – Diversified
\ Fixed Interest – International Index ($A hedged)
\ Fixed Interest – International
\ Cash
*This option was closed effective 24 May 2019.

Need advice?
The fund offers choice and the flexibility to structure a portfolio to suit your personal investment style and goals.
Talking to a financial adviser can help you assess your options and make the right investment decisions. If you do not have an adviser, ask us
about the financial advice services you can access through the fund. Call or email us using the relevant contact details under Contact us on
page 49.

Notes
\ The above investment menu and the information on pages 12–21 do not include the fund’s direct investment option (DIO) or the
investments available through DIO. For information about the objectives and strategies relevant to DIO, see page 7.
\ Every care has been taken in the production of the tables on pages 12–21. While the information in them has been obtained from
sources that the trustee believes to be reliable, the trustee does not warrant, represent or guarantee the accuracy, adequacy,
completeness or fitness for any purpose that the information may be used. The trustee can accept no liability, to the extent
permitted by the law, for any loss incurred in any way whatsoever by any person who may rely on it.

Aon Master Trust

11

Annual report 2019

smartMonday PRIME and smartMonday DIRECT
Investment target returns, strategies and asset allocations for managed investment options
The objective (target return) and strategy are applicable during the reporting period and as at the date of preparation of this report
(unless otherwise stated). For investment returns and inception dates, please see your 2019 annual member statement. Investment
returns are also available at smartmonday.com.au. For more information on these investment options, including suggested minimum
timeframes and risk/return profiles, see the relevant Product Disclosure Statement at smartmonday.com.au/Resources-Landing

Aon MySuper
Pre-mixed

High Growth portfolio

Defensive portfolio

High Growth – Index

High Growth – Active

Target return

To provide a return at least
4% pa above inflation (after
fees and taxes) over rolling
10-year periods.¹

To provide a return of at
least inflation (after fees
and taxes) over rolling
10-year periods.²

To provide a return at least
4% pa above inflation (after
fees and taxes) over rolling
15-year periods.

To provide a return at least
4.25% pa above inflation
(after fees and taxes) over
rolling 15-year periods.

(See next page for more
information on the Aon
MySuper target return.)

(See next page for more
information on the Aon
MySuper target return.)

Strategy

Asset allocation
Australian shares
International shares
Property
Alternative–growth
Total growth
Alternative–defensive
Aust. fixed interest
Int’l fixed interest
Cash
Total defensive

Invests 90–100% of the
Typically invests 100% of
portfolio in growth assets. the portfolio in defensive
assets.
Target %
42.5
42.5
7.5
7.5
100
0
0
0
0
0

Range %
0–70
0–70
0–30
0–30
90–100
0–10
0–10
0–10
0–10
0–10

Target %
0
0
0
0
0
0
57.5
42.5
0
100

Range %
0–20
0–20
0–20
0–20
0–20
0–40
0–90
0–90
0–90
80–100

Invests 90–100% of the
Invests 90–100% of the
portfolio in growth assets. portfolio in growth assets.
Target %
46
46
8
0
100
0
0
0
0
0

Range %
0–70
0–70
0–30
0–30
90–100
0–10
0–10
0–10
0–10
0–10

Target %
44
44
7
5
100
0
0
0
0
0

Range %
0–70
0–70
0–30
0–30
90–100
0–10
0–10
0–10
0–10
0–10

Asset allocations at
30/6/19 (30/6/18)



ust. shares
A
45.1% (44.9%)

 A
ust. fixed interest
57.6% (30.1%)



ust. shares
A
46.2% (46.0%)



ust. shares
A
44.7% (45.0%)



I
nt’l shares
40.5% (47.0%)

 I
nt’l fixed interest
42.1% (30.0%)



I
nt’l shares
45.5% (46.3%)



I
nt’l shares
43.1% (43.2%)




P
roperty
7.3% (8.1%)

 C
ash
0.3% (39.9%)




P
roperty
8.3% (7.7%)




P
roperty
7.2% (7.0%)



lternative-growth
A
7.1% (0%)



lternative-growth
A
5.0% (4.8%)

¹ Prior to 22 November 2018, the target return was “To provide a return at least 4% pa above inflation (after fees and taxes) over rolling 15-year periods.”
² Prior to 22 November 2018, the target return was “To provide a return at least 1% pa above inflation (after fees and taxes) over rolling two-year periods.”

Aon Master Trust
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Aon MySuper target return
At any point in time, the target return for a member’s investment in Aon MySuper depends on two factors:
\ the member’s age – this dictates what proportion of the member’s assets is invested in each of the two Aon MySuper portfolios, and
\ the target return of each portfolio – see the table on page 12.
The Aon MySuper lifecycle design was revised on 1 July 2018 to maximise the growth potential of members’ superannuation accounts
while maintaining a suitable degree of risk management as members move towards retirement. More specifically the change was to:
\ move a percentage of the member’s investment in Aon MySuper into defensive investments at an earlier age
\ keep more of the member’s investment in Aon MySuper in higher growth investments, for the duration of their investment in Aon
MySuper.
This shift in defensive/high growth allocations means that the lifecycle design from 1 July 2018 delivers a different return target at any
given age than the design that was in place up to 30 June 2018.
See the smartMonday PRIME Product Disclosure Statement at smartmonday.com.au/Resources-Landing for current Aon
MySuper information. To see how a member’s investment mix, target return and risk profile will change as they age, use the Aon
MySuper Dashboard link at the foot of any smartmonday.com.au page.

Aon Master Trust
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Pre-mixed

Growth – Index

Growth – Active

Balanced Growth –
Index

Balanced Growth –
Active

Target return

To provide a return at least
3.5% pa above inflation
(after fees and taxes) over
rolling 12-year periods.

To provide a return at least
3.75% pa above inflation
(after fees and taxes) over
rolling 12-year periods.

To provide a return at least
3% pa above inflation
(after fees and taxes) over
rolling 10-year periods.

To provide a return at least
3.25% pa above inflation
(after fees and taxes) over
rolling 10-year periods.

Strategy

Invests 80–90% of the
portfolio in growth assets
and typically 15% in
defensive assets.

Invests 80–90% of the
portfolio in growth assets
and typically 15% in
defensive assets.

Invests 60–80% of the
portfolio in growth assets
and typically 30% in
defensive assets.

Invests 60–80% of the
portfolio in growth assets
and typically 30% in
defensive assets.

Asset allocation
Australian shares
International shares
Property
Alternative–growth
Total growth
Alternative–defensive
Aust. fixed interest
Int’l fixed interest
Cash
Total defensive

Target %
39
39
7
0
85
0
7.5
7.5
0
15

Range %
0–70
0–70
0–30
0–30
80–90
0–15
0–15
0–15
0–15
10–20

Target %
37.5
37.5
6
4
85
5
5*
5
0
15

Range %
0–70
0–70
0–30
0–30
80–90
0–15
0–15
0–15
0–15
10–20

Target %
32
32
6
0
70
0
12.5
12.5
5
30

Range %
0–70
0–70
0–30
0–30
60–80
0–15
0–30
0–30
0–30
20–40

Target %
30
30
6
4
70
5
10*
10
5
30

Range %
0–70
0–70
0–30
0–30
60–80
0–15
0–30
0–30
0–30
20–40

Asset allocations at
30/6/19 (30/6/18)



ust. shares
A
39.8% (39.4%)

 A
ust. shares
38.0% (38.6%)



ust. shares
A
32.7% (32.3%)



ust. shares
A
30.8% (31.2%)



I
nt’l shares
38.4% (38.8%)

 I
nt’l shares
38.0% (37.7%)



I
nt’l shares
31.9% (31.9%)



I
nt’l shares
31.0% (31.1%)




P
roperty
7.5% (7.0%)

 P

roperty
6.3% (5.9%)




P
roperty
6.7% (6.2%)




P
roperty
6.3% (6.0%)



ust. fixed interest
A
7.2% (7.4%)

 A
lternative-growth
4.0% (3.8%)



ust. fixed interest
A
12.3% (12.4%)



lternative-growth
A
4.1% (3.9%)



I
nt’l fixed interest
7.1% (7.4%)

 A
lternative-defensive 
4.5% (4.7%)

I
nt’l fixed interest
11.9% (12.3%)



lternative-defensive
A
4.5% (4.7%)

 A
ust. fixed interest
4.7% (4.7%)

ash
C
4.5% (4.9%)



ust. fixed interest
A
12.0% (9.3%)



I
nt’l fixed interest
9.3% (9.2%)



ash
C
2.0% (4.6%)



 I
nt’l fixed interest
4.5% (4.6%)

*Contains some exposure to mortgages (from 22 November 2018).
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Pre-mixed

Moderate – Index

Moderate – Active

Defensive – Index

Defensive – Active

Target return

To provide a return at least
2% pa above inflation
(after fees and taxes) over
rolling three-year periods.

To provide a return at least
2.25% pa above inflation
(after fees and taxes) over
rolling three-year periods.

To provide a return at least
1% pa above inflation
(after fees and taxes) over
rolling two-year periods.

To provide a return at least
1.25% pa above inflation
(after fees and taxes) over
rolling two-year periods.

Strategy

Invests 20–40% of the
portfolio in growth assets
and typically 70% in
defensive assets.

Invests 20–40% of the
portfolio in growth assets
and typically 70% in
defensive assets.

Typically invests 100% of
the portfolio in defensive
assets.

Typically invests 100% of
the portfolio in defensive
assets.

Asset allocation
Australian shares
International shares
Property
Alternative–growth
Total growth
Alternative–defensive
Aust. fixed interest
Int’l fixed interest
Cash
Total defensive

Target %
12
12
6
0
30
0
30
30
10
70

Range %
0–30
0–30
0–30
0–15
20–40
0–20
0–60
0–60
0–60
60–80

Target %
12
12
6
0
30
10
25*
25
10
70

Range %
0–30
0–30
0–30
0–15
20–40
0–20
0–60
0–60
0–60
60–80

Target %
0
0
0
0
0
0
30
30
40
100

Range %
0–20
0–20
0–20
0–20
0–20
0–40
0–90
0–90
10–90
80–100

Target %
0
0
0
0
0
5
27.5*
27.5
40
100

Range %
0–20
0–20
0–20
0–20
0–20
0–40
0–90
0–90
10–90
80–100

Asset allocations at
30/6/19 (30/6/18)



ust. shares
A
13.0% (12.7%)

 A
ust. shares
12.9% (13.0%)



ust. fixed interest
A
31.0% (30.0%)



lternative-defensive
A
5.3% (5.4%)



I
nt’l shares
13.2% (13.2%)

 I
nt’l shares
12.4% (12.4%)



I
nt’l fixed interest
30.2% (29.7%)



ust. fixed interest
A
27.9% (27.1%)




P
roperty
7.2% (6.7%)

 P

roperty
6.6% (6.5%)



ash
C
38.8% (40.3%)



I
nt’l fixed interest
28.4% (27.9%)



ust. fixed interest
A
29.0% (28.9%)

 A
lternative-defensive
9.7% (10.2%)



ash
C
38.4% (39.6%)



I
nt’l fixed interest
28.9% (29.2%)

 A
ust. fixed interest
26.2% (24.0%)



ash
C
8.7% (9.3%)

 I
nt’l fixed interest
24.8% (24.8%)
 C
ash
7.4% (9.1%)

*Contains some exposure to mortgages (from 22 November 2018).
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Australian Shares –
Index

Australian Shares –
Diversified

Australian Shares –
Core

Australian Shares –
Socially Responsible²

Target return

To provide a return that
closely matches the
benchmark return before
fees and tax.

To provide a return that
exceeds the benchmark
return (after fees but
before tax) over rolling
five-year periods.

To provide a return that
exceeds the benchmark
return (after fees but
before tax) over rolling
five-year periods.

To provide a return that
exceeds the benchmark
return (after fees but
before tax) over rolling
five-year periods.

Benchmark index

80% S&P/ASX 300
Accumulation Index

70% S&P/ASX 200
Accumulation Index

70% S&P/ASX 200
Accumulation Index

S&P/ASX All Ordinaries
Accumulation Index

20% FTSE/ASFA
Australian High Dividend
Yield Index

30% S&P/ASX 300
Accumulation Index¹

30% S&P/ASX 300
Accumulation Index¹

Strategy

Uses a portfolio
construction process
to closely match the
benchmark risk and
return characteristics.

Invests in shares listed on
the Australian Securities
Exchange and unlisted
shares that will be listed
within six months or
related securities.

Invests in shares listed on
the Australian Securities
Exchange and unlisted
shares that will be listed
within six months or
related securities.

Predominantly exposed
to shares listed or about
to be listed on the
Australian Securities
Exchange. Ethical screens
are used to exclude, for
example, investment
in companies which
produce alcohol or
tobacco, manufacture or
provide gaming facilities,
manufacture weapons
and armaments, produce
adult materials, or which
are highly leveraged (eg
banks, infrastructure,
property trusts).

Benchmark asset
allocation

100% Australian shares

100% Australian shares

100% Australian shares

100% Australian shares

Sector

Asset allocations at
30/6/19 (30/6/18)



ust. shares
A
100% (100%)



ust. shares
A
100% (100%)



ust. shares
A
100% (100%)

¹Prior to 22 November 2018, the benchmark index was solely the S&P/ASX300 Accumulation Index.
²This option was closed effective 24 May 2019.
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ust. shares
A
100% (100%)

Australian Shares –
Opportunities

Alternative –
Diversified

International Shares –
Index

International Shares –
Index ($A hedged)

Target return

To provide a return that
exceeds the benchmark
return (after fees but
before tax) over rolling
five-year periods.

To provide a return that
exceeds the benchmark
return (after fees but
before tax) over rolling
five-year periods.

To provide a return that
closely matches the
benchmark return before
fees and tax.

To provide a return that
closely matches the
benchmark return before
fees and tax.

Benchmark index

70% S&P/ASX 200
Accumulation Index

Bloomberg AusBond Bank MSCI World ex Australia
Bill Index
Index (unhedged, net
dividend reinvested)

Sector

30% S&P/ASX 300
Accumulation Index*

MSCI World ex Australia
Index (hedged, net
dividend reinvested)

Strategy

Invests in a concentrated
portfolio of shares
listed on the Australian
Securities Exchange and
unlisted shares that will be
listed within six months or
related securities.

Invests in nontraditional assets such
as infrastructure,
commodities, hedge
funds, absolute return
strategies and floating rate
securities.

Uses a portfolio
construction process
to closely match the
benchmark risk and return
characteristics. No $A
hedging.

Benchmark asset
allocation

100% Australian shares
including unlisted shares
that will be listed within
six months or related
securities

100% alternative assets

100% international shares 100% international shares

 A
lternative assets
100% (100%)



Uses a portfolio
construction process
to closely match the
benchmark risk and return
characteristics. Full $A
hedging.

Asset allocations at
30/6/19 (30/6/18)



ust. shares
A
100% (100%)

I
nt’l shares
100% (100%)

*Prior to 22 November 2018, the benchmark index was solely the S&P/ASX 300 Accumulation Index.
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I
nt’l shares
100% (100%)

International Shares –
Diversified

International Shares – International Shares – International Shares –
Core
Core ($A hedged)
Emerging Markets

Target return

To provide a return that
exceeds the benchmark
return (after fees but
before tax) over rolling
five-year periods.

To provide a return that
exceeds the benchmark
return (after fees but
before tax) over rolling
five-year periods.

To provide a return that
exceeds the benchmark
return (after fees but
before tax) over rolling
five-year periods.

To provide a return that
exceeds the benchmark
return (after fees but
before tax) over rolling
five-year periods.

Benchmark index

MSCI World Index
(unhedged, net dividend
reinvested)

MSCI World Index
(unhedged, net dividend
reinvested)

MSCI World Index
(hedged, net dividend
reinvested)

MSCI Emerging Markets
Index (unhedged, net
dividend reinvested)

Strategy

Invests in shares listed
on stock markets around
the world with partial $A
hedging (generally less
than 50%).

Invests in shares listed on Invests in shares listed on Invests in shares listed
stock markets around the stock markets around the on stock markets in
emerging markets. No $A
world. Full $A hedging.
world. No $A hedging.
hedging.

Benchmark asset
allocation

100% international shares
including emerging
markets

100% international
shares including
emerging markets

Sector

100% international
shares including
emerging markets

100% international
shares in emerging
markets

Asset allocations at
30/6/19 (30/6/18)



I
nt’l shares
100% (100%)



I
nt’l shares
100% (100%)
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I
nt’l shares
100% (100%)

Property –
Australian Index

Property – Global
Property – Diversified Listed ($A hedged)

Target return

To provide a return that
closely matches the
benchmark return before
fees and tax.

To provide a return that
exceeds the benchmark
return (before fees and
tax) over rolling five-year
periods.

To provide a return that
exceeds the benchmark
return (after fees but
before tax) over rolling
five-year periods.

Benchmark index

S&P/ASX 300 A-REIT
Accumulation Index

Combination of
Australian listed and
global listed indices

FTSE EPRA/NAREIT
Developed Index
(hedged, net dividend
reinvested)

Strategy

Uses a portfolio
construction process
to closely match the
benchmark risk and
return characteristics.

Invests in property
securities listed, or due
to be listed, on the
Australian Securities
Exchange and developed
international markets.

Invests in property trusts
and property-related
securities listed on
developed international
markets. Full $A hedging.

Benchmark asset
allocation

100% Australian property 50% Australian property
securities
securities

Sector

100% global listed
property

50% global listed
property
Asset allocations at
30/6/19 (30/6/18)




P
roperty
100% (100%)




P
roperty
100% (100%)
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Fixed Interest –
Australian Index

Fixed Interest –
Australian

Fixed Interest –
Diversified

Fixed Interest –
Int’l Index ($A hdg)

Target return

To provide a return that
closely matches the
benchmark return before
fees and tax.

To provide a return that
exceeds the benchmark
return (after fees but
before tax) over rolling
three-year periods.

To provide a return that
exceeds the benchmark
return (after fees but
before tax) over rolling
three-year periods.

To provide a return that
closely matches the
benchmark return before
fees and tax.

Benchmark index

Bloomberg AusBond
Composite Bond Index

79% Bloomberg AusBond
Composite Bond Index

50% Barclays Global
Aggregate Index ($A
hedged)

50% Barclays Global
Treasury Index ($A hedged)

Sector

21% Official Reserve Bank
of Australia cash rate¹

40% Bloomberg AusBond
Composite Bond Index
10% Official Reserve Bank
of Australia cash rate3

50% Barclays Global
Aggregate Governmentrelated and Corporate
Index ($A hedged)

Strategy

Uses a portfolio
construction process
to approximate the
benchmark in a range of
risk areas.

Invests predominantly in
Australian fixed interest
assets with the scope to
invest across the credit
spectrum and includes an
exposure to mortgages.²

Invests in fixed interest
assets across the credit
spectrum both in Australia
and internationally and
includes an exposure
to mortgages. Foreign
currency exposures in
the portfolio are largely
hedged back to the
Australian dollar.⁴

Uses a portfolio
construction process
to approximate the
benchmark in a range of
risk areas. Full $A hedging.

Benchmark asset
allocation

100% Australian fixed
interest

Predominantly
Australian fixed interest

50% Australian fixed
interest

100% international fixed
interest

50% international fixed
interest
Asset allocations at
30/6/19 (30/6/18)



ust. fixed interest
A
100% (100%)

 A
ust. fixed interest
100% (100%)



ust. fixed interest
A
50% (50%)



I
nt’l fixed interest
50% (50%



I
nt’l fixed interest
100% (100%)

¹ Prior to 22 November 2018, the benchmark index was solely the Bloomberg AusBond Composite Bond Index.
² Prior to 22 November 2018, the strategy was “Invests predominantly in Australian fixed interest assets with the scope to invest across the credit spectrum both domestically
and internationally.”
³ Prior to 22 November 2018, the benchmark index was 50% Bloomberg AusBond Composite Bond Index and 50% Barclays Global Aggregate Index ($A hedged).
⁴ Prior to 22 November 2018, the strategy was “Invests in fixed interest assets across the credit spectrum both in Australia and internationally. Foreign currency exposures in
the portfolio are largely hedged back to the Australian dollar.”
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Fixed Interest –
International

Cash

Target return

To provide a return that
exceeds the benchmark
return (after fees but
before tax) over rolling
three-year periods.

To provide a return that
exceeds the benchmark
return (before fees and
tax) over any 12-month
period.

Benchmark index

Barclays Global Aggregate Official Reserve Bank of
Index ($A hedged)
Australia cash rate*

Strategy

Invests in fixed interest
assets across the credit
spectrum internationally.
Foreign currency
exposures are largely
hedged back to the
Australian dollar.

Benchmark asset
allocation

Predominantly
100% cash and short-term
international fixed interest fixed interest securities

Sector

Invests in short-term
securities.

Asset allocations at
30/6/19 (30/6/18)



I
nt’l fixed interest
100% (100%)



ash
C
100% (100%)

* Prior to 22 November 2018, the benchmark index was the Bloomberg AusBond Bank Bill Index.
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smartMonday PENSION
Investment menu
Pre-mixed

Sector

\ High Growth – Index

\ Australian Shares – Index

\ High Growth – Active

\ Australian Shares – Diversified
\ Australian Shares – Core

\ Growth – Index
\ Growth – Active

\ International Shares – Index
\ International Shares – Index ($A hedged)

\ Balanced Growth – Index

\ International Shares – Diversified

\ Balanced Growth – Active

\ International Shares – Core

\ Moderate – Index

\ International Shares – Core ($A hedged)

\ Moderate – Active

\ Property – Australian Index

\ Defensive – Index

\ Property – Diversified

\ Defensive – Active

\ Fixed Interest – Australian Index
\ Fixed Interest – Australian
\ Fixed Interest – International Index ($A hedged)
\ Fixed Interest – International
\ Fixed Interest – Diversified
\ Cash

Need advice?
The fund offers choice and the flexibility to structure a portfolio to suit your personal investment style and needs.
Talking to a financial adviser can help you assess your options and make the right investment decisions. If you do not have an adviser, ask us
about the financial advice services you can access through the fund. Email us at one@smartmonday.com.au or call us on 1300 112 403.

Note
Every care has been taken in the production of the tables on pages 25–31. While the information in them has been obtained from
sources that the trustee believes to be reliable, the trustee does not warrant, represent or guarantee the accuracy, adequacy,
completeness or fitness for any purpose that the information may be used. The trustee can accept no liability, to the extent permitted by
the law, for any loss incurred in any way whatsoever by any person who may rely on it.
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smartMonday PENSION
Investment target returns, strategies and asset allocations for managed investment
options available to pension members
The objective (target return) and strategy are applicable during the reporting period and as at the date of preparation of this report
(unless otherwise stated). For investment returns and inception dates, please see your 2019 annual member statement. Investment
returns are also available at smartmonday.com.au. For more information on these investment options, including suggested minimum
timeframes and risk/return profiles, see the smartMonday PENSION Product Disclosure Statement at smartmonday.com.au/ResourcesLanding

Note for members who have a transition to retirement pension (TRP)
For details of the managed investment options shown on the following pages, members with
TRP accounts (in which earnings on assets are taxed at the concessional rate of up to 15%
that generally applies to amounts held in superannuation) should refer to the corresponding
options shown on pages 12–21.
The objectives of taxed options take account of the tax on earnings and are therefore slightly lower
than those of the untaxed options. Note also that the five pre-mixed Active taxed options provide
greater diversification than their untaxed counterparts as they invest small amounts in alternative
asset classes.
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Pre-mixed

High Growth – Index

High Growth – Active

Growth – Index

Growth – Active

Target return

To provide a return at
least 4.5% pa above
inflation (after fees) over
rolling 15-year periods.

To provide a return at
least 4.75% pa above
inflation (after fees) over
rolling 15-year periods.

To provide a return at
least 4% pa above inflation
(after fees) over rolling
12-year periods.

To provide a return at
least 4.25% pa above
inflation (after fees) over
rolling 12-year periods.

Strategy

Invests 90–100% of the
Invests 90–100% of the
Invests 80–90% of the
portfolio in growth assets. portfolio in growth assets. portfolio in growth assets
and typically 15% in
defensive assets.

Asset allocation
Australian shares
International shares
Property
Alternative–growth
Total growth
Alternative–defensive
Aust. fixed interest
Int’l fixed interest
Cash
Total defensive

Target %
46
46
8
0
100
0
0
0
0
0

Range %
0–70
0–70
0–30
0–30
90–100
0–10
0–10
0–10
0–10
0–10

Target %
46.5
46.5
7
0
100
0
0
0
0
0

Range %
0–70
0–70
0–30
0–30
90–100
0–10
0–10
0–10
0–10
0–10

Target %
39
39
7
0
85
0
7.5
7.5
0
15

Range %
0–70
0–70
0–30
0–30
80–90
0–15
0–15
0–15
0–15
10–20

Invests 80–90% of the
portfolio in growth assets
and typically 15% in
defensive assets.
Target %
39.5
39.5
6
0
85
0
7.5*
7.5
0
15

Range %
0–70
0–70
0–30
0–30
80–90
0–15
0–15
0–15
0–15
10–20

Asset allocations at
30/6/19 (30/6/18)



ust. shares
A
46.6% (44.6%)

 A
ust. shares
46.9% (46.7%)



ust. shares
A
39.2% (39.3%)



ust. shares
A
40.1% (40.2%)



I
nt’l shares
44.8% (47.0%)

 I
nt’l shares
46.0% (46.5%)



I
nt’l shares
39.1% (39.2%)



I
nt’l shares
39.7% (40.1%)




P
roperty
8.6% (8.4%)

 P

roperty
7.1% (6.8%)




P
roperty
7.5% (7.0%)




P
roperty
6.2% (5.9%)



ust. fixed interest
A
7.2% (7.3%)



ust. fixed interest
A
7.0% (6.9%)



I
nt’l fixed interest
7.0% (7.2%)



I
nt’l fixed interest
7.0% (6.9%)

*Contains some exposure to mortgages (from 22 November 2018).
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Balanced Growth –
Index

Balanced Growth –
Active

Moderate – Index

Moderate – Active

Target return

To provide a return at
least 3.5% pa above
inflation (after fees) over
rolling 10-year periods.

To provide a return at
least 3.75% pa above
inflation (after fees) over
rolling 10-year periods.

To provide a return at
least 2.5% pa above
inflation (after fees) over
rolling three-year periods.

To provide a return at
least 2.75% pa above
inflation (after fees) over
rolling three-year periods.

Strategy

Invests 60–80% of the
portfolio in growth assets
and typically 30% in
defensive assets.

Invests 60–80% of the
portfolio in growth assets
and typically 30% in
defensive assets.

Invests 20–40% of the
portfolio in growth assets
and typically 70% in
defensive assets.

Invests 20–40% of the
portfolio in growth assets
and typically 70% in
defensive assets.

Pre-mixed

Asset allocation
Australian shares
International shares
Property
Alternative–growth
Total growth
Alternative–defensive
Aust. fixed interest
Int’l fixed interest
Cash
Total defensive

Target %
32
32
6
0
70
0
12.5
12.5
5
30

Range %
0–70
0–70
0–30
0–30
60–80
0–15
0–30
0–30
0–30
20–40

Target %
32
32
6
0
70
0
12.5*
12.5
5
30

Range %
0–70
0–70
0–30
0–30
60–80
0–15
0–30
0–30
0–30
20–40

Target %
12
12
6
0
30
0
30
30
10
70

Range %
0–30
0–30
0–30
0–15
20–40
0–20
0–60
0–60
0–60
60–80

Target %
12
12
6
0
30
0
30*
30
10
70

Range %
0–30
0–30
0–30
0–15
20–40
0–20
0–60
0–60
0–60
60–80

Asset allocations at
30/6/19 (30/6/18)



ust. shares
A
32.7% (32.4%)

 A
ust. shares
33.3% (33.4%)



ust. shares
A
13.0% (12.7%)



ust. shares
A
13.0% (13.1%)



I
nt’l shares
32.5% (32.4%)

 I
nt’l shares
32.2% (32.7%)



I
nt’l shares
13.2% (13.0%)



I
nt’l shares
12.4% (12.5%)




P
roperty
6.5% (6.0%)

 P

roperty
6.2% (5.9%)




P
roperty
7.0% (6.4%)




P
roperty
6.6% (6.5%)



ust. fixed interest
A
12.1% (12.2%)

 A
ust. fixed interest
13.3% (11.7%)



ust. fixed interest
A
29.4% (29.3%)



ust. fixed interest
A
30.9% (28.7%)



I
nt’l fixed interest
11.7% (12.1%)

 I
nt’l fixed interest
11.9% (11.6%)



I
nt’l fixed interest
28.4% (28.9%)



I
nt’l fixed interest
29.7% (30.1%)



ash
C
4.5% (4.9%)

 C
ash
3.1% (4.7%)



ash
C
9.0% (9.7%)



ash
C
7.4% (9.1%)

*Contains some exposure to mortgages (from 22 November 2018).
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Pre-mixed

Defensive – Index

Defensive – Active

Target return

To provide a return at
least 1.5% pa above
inflation (after fees) over
rolling two-year periods.

To provide a return at
least 1.75% pa above
inflation (after fees) over
rolling two-year periods.

Strategy

Typically invests 100% of
the portfolio in defensive
assets.

Typically invests 100% of
the portfolio in defensive
assets.

Asset allocation
Australian shares
International shares
Property
Alternative–growth
Total growth
Alternative–defensive
Aust. fixed interest
Int’l fixed interest
Cash
Total defensive

Target %
0
0
0
0
0
0
30
30
40
100

Range %
0–20
0–20
0–20
0–20
0–20
0–40
0–90
0–90
10–90
80–100

Target %
0
0
0
0
0
0
30*
30
40
100

Range %
0–20
0–20
0–20
0–20
0–20
0–40
0–90
0–90
10–90
80–100

Asset allocations at
30/6/19 (30/6/18)



ust. fixed interest
A
31.1% (30.5%)

 A
ust. fixed interest
30.4% (29.7%)



I
nt’l fixed interest
30.9% (30.8%)

 I
nt’l fixed interest
30.9% (30.4%)



ash
C
38.0% (38.7%)

 C
ash
38.7% (39.9%)

*Contains some exposure to mortgages (from 22 November 2018).
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Australian Shares –
Index

Australian Shares –
Diversified

Australian Shares –
Core

International Shares –
Index

Target return

To provide a return that
closely matches the
benchmark return before
fees and tax.

To provide a return that
exceeds the benchmark
return (after fees but
before tax) over rolling
five-year periods.

To provide a return that
exceeds the benchmark
return (after fees but
before tax) over rolling
five-year periods.

To provide a return that
closely matches the
benchmark return before
fees and tax.

Benchmark index

80% S&P/ASX 300
Accumulation Index

70% S&P/ASX 200
Accumulation Index

70% S&P/ASX 200
Accumulation Index

MSCI World ex Australia
Index (unhedged, net
dividend reinvested)

Sector

20% FTSE/ASFA Australian 30% S&P/ASX 300
High Dividend Yield Index Accumulation Index*

30% S&P/ASX 300
Accumulation Index*

Strategy

Uses a portfolio
construction process
to closely match the
benchmark risk and return
characteristics.

Invests in shares listed on
the Australian Securities
Exchange and unlisted
shares that will be listed
within six months or
related securities.

Invests in shares listed on
the Australian Securities
Exchange and unlisted
shares that will be listed
within six months or
related securities.

Uses a portfolio
construction process
to closely match the
benchmark risk and return
characteristics. No $A
hedging.

Benchmark asset
allocation

100% Australian shares

100% Australian shares

100% Australian shares

100% international shares

 A
ust. shares
100% (100%)



Asset allocations at
30/6/19 (30/6/18)



ust. shares
A
100% (100%)

ust. shares
A
100% (100%)

* Prior to 22 November 2018, the benchmark index was solely the S&P/ASX 300 Accumulation Index.
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I
nt’l shares
100% (100%)

International Shares –
Index ($A hedged)

International Shares –
Diversified

International Shares –
Core

International Shares –
Core ($A hedged)

Target return

To provide a return that
closely matches the
benchmark return before
fees and tax.

To provide a return that
exceeds the benchmark
return (after fees but
before tax) over rolling
five-year periods.

To provide a return that
exceeds the benchmark
return (after fees but
before tax) over rolling
five-year periods.

To provide a return that
exceeds the benchmark
return (after fees but
before tax) over rolling
five-year periods.

Benchmark index

MSCI World ex Australia
Index (hedged, net
dividend reinvested)

MSCI World Index
(unhedged, net dividend
reinvested)

MSCI World Index
(unhedged, net dividend
reinvested)

MSCI World Index
(hedged, net dividend
reinvested)

Strategy

Uses a portfolio
construction process
to closely match the
benchmark risk and return
characteristics. Full $A
hedging.

Invests in shares listed
on stock markets around
the world with partial $A
hedging (generally less
than 50%).

Invests in shares listed on
stock markets around the
world. No $A hedging.

Invests in shares listed on
stock markets around the
world. Full $A hedging.

Benchmark asset
allocation

100% international shares 100% international shares 100% international shares 100% international shares
including emerging
including emerging
including emerging
markets
markets
markets

Sector

Asset allocations at
30/6/19 (30/6/18)



I
nt’l shares
100% (100%)

 I
nt’l shares
100% (100%)
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I
nt’l shares
100% (100%)

Sector

Property –
Australian Index

Property – Diversified

Fixed Interest –
Australian Index

Fixed Interest –
Australian

To provide a return that
closely matches the
benchmark return before
fees and tax.

To provide a return that
exceeds the benchmark
return (after fees but
before tax) over rolling
three-year periods.

Target return

To provide a return that
closely matches the
benchmark return before
fees and tax.

To provide a return that
exceeds the benchmark
return (before fees and
tax) over rolling five-year
periods.

Benchmark index

S&P/ASX 300 A-REIT
Accumulation Index

Combination of Australian Bloomberg AusBond
Composite Bond Index
listed and global listed
indices

79% Bloomberg AusBond
Composite Bond Index
21% Official Reserve Bank
of Australia cash rate¹

Strategy

Uses a portfolio
construction process
to closely match the
benchmark risk and return
characteristics.

Invests in property
securities listed, or due to
be listed, on the Australian
Securities Exchange and
developed international
markets.

Uses a portfolio
construction process
to approximate the
benchmark in a range of
key risk areas.

Invests predominantly in
Australian fixed interest
assets with the scope to
invest across the credit
spectrum and includes an
exposure to mortgages.²

Benchmark asset
allocation

100% Australian property
securities

50% Australian property
securities

100% Australian fixed
interest

Predominantly Australian
fixed interest

50% global listed property
Asset allocations at
30/6/19 (30/6/18)




P
roperty
100% (100%)

 P

roperty
100% (100%)



ust. fixed interest
A
100% (100%)



ust. fixed interest
A
100% (100%)

¹ Prior to 22 November 2018, the benchmark index was solely the Bloomberg AusBond Composite Bond Index.
² Prior to 22 November 2018, the strategy was “Invests predominantly in Australian fixed interest assets with the scope to invest across the credit spectrum both domestically
and internationally.”
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Fixed Interest –
Int’l Index ($A hdg)

Fixed Interest –
International

Fixed Interest –
Diversified

Cash

Target return

To provide a return that
closely matches the
benchmark return before
fees and tax.

To provide a return that
exceeds the benchmark
return (after fees but
before tax) over rolling
three-year periods.

To provide a return that
exceeds the benchmark
return (after fees but
before tax) over rolling
three-year periods.

To provide a return that
exceeds the benchmark
return (before fees and
tax) over any 12-month
period.

Benchmark index

Barclays Global Aggregate 50% Barclays Global
50% Barclays Global
Aggregate Index ($A
Treasury Index ($A hedged) Index ($A hedged)
hedged)
50% Barclays Global
40% Bloomberg AusBond
Aggregate GovernmentComposite Bond Index
related and Corporate
Index ($A hedged)
10% Official Reserve Bank
of Australia cash rate¹

Strategy

Uses a portfolio
construction process
to approximate the
benchmark in a range
of key risk areas. Full $A
hedging.

Invests in fixed interest
assets across the credit
spectrum internationally.
Foreign currency
exposures are largely
hedged back to the
Australian dollar.

Invests in short-term
Invests in fixed interest
securities.
assets across the credit
spectrum both in Australia
and internationally.
Foreign currency
exposures in the portfolio
are largely hedged back to
the Australian dollar.

Benchmark asset
allocation

100% international fixed
interest

Predominantly Australian
fixed interest

50% Australian fixed
interest

Sector

Official Reserve Bank of
Australia cash rate²

100% cash and short-term
fixed interest securities

50% international fixed
interest
Asset allocations at
30/6/19 (30/6/18)



I
nt’l fixed interest
100% (100%)

 I
nt’l fixed interest
100% (100%)



ust. fixed interest
A
50% (50%)



I
nt’l fixed interest
50% (50%)



ash
C
100% (100%)

¹ Prior to 22 November 2018, the benchmark index was 50% Bloomberg AusBond Composite Bond Index and 50% Barclays Global Aggregate Index (SA hedged).
² Prior to 22 November 2018, the benchmark index was the Bloomberg AusBond Bank Bill Index.
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Investment markets in 2018/19
Strong returns were achieved in most asset classes, as markets rebounded to new highs after a sharp
sell-off in the 4th quarter of 2018.
dynamics are a sign of investor concern for the longer-term global
growth outlook.

The global sell-off was attributed to the aggressive pace of US
Federal Reserve (Fed) interest rate hikes, declining US corporate
earnings growth expectations, particularly in the technology
sector, the slowdown in the Chinese economy and the worsening
trade dispute between the US and China. In Europe, the German
election upset along with signs of weak economic growth, the
French ‘Yellow Vest’ protests, and challenging Brexit negotiations
all contributed to market weakness.

10 year bonds

Investor concerns eased in the new year, when the Fed pivoted to
a ‘patient’ stance and signalled its intention to pause further rate
hikes. The Fed’s calming action was aimed at assisting the stalling
global economy, and to take advantage of modest inflationary
pressures despite tight labour market conditions. Most other
central banks also became more supportive, with both Australia
and New Zealand cutting interest rates later in the period. Global
investors responded enthusiastically, and by July the US and
Australian sharemarkets reached all-time highs.

1 year bonds

Source Factset

Australian shares experienced an extra challenge during the May
2019 federal election when the Australian Labor Party’s proposed
taxation changes dampened the demand for shares and property.
This challenge proved short-lived when the Coalition Liberal
National Party Government was re-elected, and the Australian
sharemarket soon reached record levels.

Central bank action helped push global bond yields down, fuelling
more capital gains for bond investors. ‘Yield’ is the expected total
return of a bond that is held until its maturity date, and bond
prices rise when yields fall. It was notable that the yields on bonds
with longer maturities fell more heavily than bonds with shorter
maturities – Australian government bonds are an example,
where the 10-year bond yield fell steadily from 2.6% to 1.3%
whereas the 1-year bond yield fell from 1.9% to 1.0%. Some bond
markets actually saw an ‘inverted yield curve’, where some longterm bond yields are lower than short-term bond yields. These

Reduced interest rates assisted in the rerating of share prices
with investors more willing to pay high prices for companies with
long term earning growth potential. This phenomenon, alongside
expectations of very low future returns from bonds and cash,
supported demand for growth assets, with leadership from higher
growth companies and defensive higher yield companies.

Asset class

1 year return to 30 June 2019

Australian shares

11.4%

International shares (unhedged)

12.0%

Listed Australian property

19.4%

Listed global property (hedged)

7.7%

Listed infrastructure (hedged)

15.3%

Australian fixed interest

9.6%

International fixed interest (hedged)

7.2%

Cash

2.0%

Source: Factset. Returns shown reflect the movement of commonly used market indices.

Past performance should not be considered a guide to future performance.
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Strong headline performance numbers hide the challenges
seen in two key areas: the headwinds to active investment
management, and low returns from cash.
Many investment managers follow an active management
approach, which means selecting investments they expect to
outperform based upon their research views and experience.
Active approaches can do well when markets are variable, as
price volatility can present buying opportunities within and across
market sectors. Active managers may also actively manage risk,
seeking to participate in rising markets but minimise losses in
falling markets. With the notable exception of the last quarter of
2018, sharemarkets have pretty consistently favoured a narrow
segment of the market – property and technology stocks –
making it hard for active managers to outperform.
The second challenge is the fall in long term interest rates, which
implies that the RBA cash rate should remain low for much of the
next decade.
This investment markets summary and the market performance
for the year ended 30 June 2019 relate to investment markets as
a whole and not the fund’s investments.
Authored by Ed Tomlinson, Head of Investments, Aon
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Reserves
The trustee maintains the following reserves within the fund.
Operational risk reserve (ORR)

reviewed if the ORR falls below 90% of the target ORR amount.
The level of the ORR is reviewed each year.

The Australian Prudential Regulation Authority requires super
fund trustees to ‘reserve’ monies which can be drawn on
to address losses to members or beneficiaries arising from
operational risk. The trustee of the Aon Master Trust maintains an
ORR for this purpose and operates it in line with an Operational
Risk Financial Requirement Strategy.

Trustee expense reserve (TER)
The trustee maintains a TER to pay for trustee expenses. The TER
is invested in the fund’s operating bank account. On an annual
basis, the TER is funded via an up to 0.09% per annum deduction
that is taken into account in the calculation of unit prices for the
fund’s managed investment options, the difference between tax
incurred by individual members and the net position of the fund
in relation to the direct investment option, and interest earned on
this reserve. The level of the TER is reviewed by the trustee each
year.

The target ORR amount has been determined by the trustee as
0.25% of the fund’s net assets (except for the insurance-only
products). The target amount for each insurance-only product is
0.75% of the product’s annual in-force premiums as measured at
the end of each calendar quarter.
The ORR is invested in the fund’s operating bank account and in the
Vanguard Growth Index Fund. The ORR is funded by interest and
returns earned on the reserve.

AIA expense reserve (AIAER)
The AIAER was established during the 2016/17 financial year
in respect of the AIA Insurance Super Scheme No. 2 (Scheme).
The AIAER is invested in the fund’s operating bank account and
is not currently receiving any further funding. It is used to cover
administration and professional expenses, improvements to
benefits in respect of individuals who transferred into the Scheme
via successor fund transfer, future members of the Scheme and
any additional ongoing project costs associated with the Scheme.

The ORR may also be funded via a deduction that is taken into
account in the calculation of unit prices for the fund’s managed
investment options and, for superannuation members with
investments via the DIO, a deduction from the cash account
that is maintained in respect of DIO investments. For defined
benefit members, funding for the ORR is via deductions from any
investment earnings associated with those notional and (if any)
voluntary additional accounts maintained in respect of defined
benefit members. In relation to insurance-only products, the ORR
may be funded by future tax deductions arising from insurance
premiums paid by non-concessional contributions.
The ORR may also be funded via unused amounts in expense
recovery and tax accrual accounts, where the trustee considers
it necessary or appropriate. The funding methodology will be

Reserve balances for the last three financial years
Balance ($’000)
30 June 2019

30 June 2018

30 June 2017

Operational risk reserve

14,297

8,834

8,446

Trustee expense reserve

7,156

11,383

11,797

AIA expense reserve

3,343

4,477

5,470
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Financial summary
The abridged financial statements below are a summary of the fund’s audited financial statements for the
years ended 30 June 2019 and 2018.
The full audited accounts are available online at smartmonday.com.au/governance.aspx or you can
contact us if you would like a copy.
Statement of financial position

At 30 June 2019 ($’000)

At 30 June 2018 ($’000)

4,659,722
569,5352

3,347,626
5,4753

44,303
67,725

38,828
15,010

74,412

62,587

5,415,697

3,469,526

Benefits and other payables

55,556

18,798

Deferred tax liabilities

61,203

38,875

116,759

57,673

Net assets available for member benefits

5,298,938

3,411,853

Defined contribution member liabilities

5,064,156

3,210,562

146,890

126,797

5,211,046

3,337,359

Total net assets

87,892

74,494

Total equity

87,892

74,494

Investments1
– Unlisted unit trusts
– Direct investments
Cash and cash equivalents
– Cash at bank
– Cash with custodian
All other assets including accrued income, deferred tax assets
and other receivables
Total assets

Total liabilities (excluding member benefits)

Defined benefit member liabilities
Total member liabilities

¹ See next page for further detail of investments in unlisted unit trusts and direct investments.
² Comprises the direct investment option, the fund’s investments in the EQT Diversified Fixed Interest and EQT Australian Equity mandates, and the component of the
Operational Risk Reserve which is invested directly in the Vanguard Growth Index Fund.
³ Comprises the direct investment option.
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Investments in unlisted unit trusts and direct
investments

At 30 June 2019 ($’000)

At 30 June 2018 ($’000)

Australian equity

2,015,949

1,122,696

International equity

1,575,501

1,075,306

Australian property

141,300

173,430

International property

182,913

41,906

Alternative – Growth

29,707

17,443

Alternative – Defensive

67

2,637

Australian fixed income

585,662

347,513

International fixed income

515,300

299,925

Australian cash

182,858

272,245

5,229,257

3,353,101

Year ended 30 June 2019
($’000)

Year ended 30 June 2018
($’000)

Net change in fair value of investments

340,095

162,723

Distributions and dividends

177,199

149,860

2,549

532

49

49

519,892

313,164

(3,176)

(1,798)

General administration expenses

(50,159)

(37,949)

Total expenses

(53,335)

(39,747)

Net result from superannuation activities

466,557

273,417

(434,758)

(250,196)

2,828

(7,188)

34,627

16,033

(35,835)

(12,000)

(1,208)

4,033

Total

Income statement

Interest
Other operating income
Total revenue
Direct investment expenses

Net benefits allocated to defined contribution members’ accounts
Net change in defined benefit member liabilities
Profit before income tax
Income tax expense
(Loss)/profit after income tax

Aon Master Trust

37

Annual report 2019

Year ended 30 June 2019
($’000)

Year ended 30 June 2018
($’000)

3,337,359

3,169,910

Contributions and rollovers

614,624

438,558

Successor Fund Transfer in

1,685,139

–

6,405

1,089

–

–

Net after tax contributions

2,306,168

439,647

Benefits payments

(629,640)

(384,183)

Insurance premiums charged to members’ accounts

(315,491)

(199,950)

Death and disability benefits credited to members’ accounts

83,831

50,489

Reserve transferred to/(from) members:
– Operational risk reserve
– Unallocated

4
(2,608)

19
(2,258)

(809)

–

434,640

250,197

AIA premium rebate

–

6,223

Transfer to AIA reserve

–

68

302

10

(2,710)

7,187

5,211,046

3,337,359

Year ended 30 June 2019
($’000)

Year ended 30 June 2018
($’000)

74,494

68,291

3,412

2,238

–

(68)

Successor Fund Transfer in

11,194

–

Operating results

(1,208)

4,033

Closing balance of equity

87,892

74,494

Statement of changes in member benefits
Opening balance of member benefits

Income tax on contributions
Superannuation contribution surcharge

Tax benefit
Benefits allocated to members’ accounts, comprising net
investment income and administration fees

Other operating income
Net change in defined benefit member accrued benefits
Closing balance of member benefits

Statement of changes in equity
Opening balance of equity
Net transfers to/from defined contribution member accounts
AIA premium rebate
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Governance and transparency
ETSL Registrable Superannuation Entity Disclosures

The trustee

\ Conflicts management framework

The trustee of the fund, Equity Trustees Superannuation Limited
ABN 50 055 641 757, holds an Australian Financial Services Licence
AFSL 229757 and a Registrable Superannuation Entity Licence RSE
Licence L0001458 issued by the Australian Prudential Regulation
Authority (APRA). The trustee is also authorised by APRA to issue a
MySuper product (Identifier No 68964712340201).

\ Proxy voting policies
\ Register of relevant interests and register of relevant duties
\ Constitution
\ Board meeting attendance

smartmonday.com.au

The trustee is committed to trying to provide members of the
fund with superannuation and pension products that meet their
needs and to maintaining their best interests in its decisionmaking and strategy process.

\ Trust Deed and amending deeds
\ Product Disclosure Statements
\ Defined fees

Through its board of directors, the trustee is responsible for the
fund’s strategic direction, compliance with legislation, regulations
and superannuation prudential standards, and adherence to its
trust deed and rules.

\ Aon MySuper dashboard

Trustee board

\ Significant event notices

\ Investment returns
\ Latest audited accounts and auditor’s report
\ Register of significant events
\ Outsourced providers

Trustee directors during the year ended 30 June 2019 were:
\ Mark Blair – executive director

Defined benefit members can also request a copy of the latest
actuarial report for their plan.

\ Sue Everingham – non-executive director
(appointed 15 February 2019)

Compliance

\ Tony Lally – non-executive director and chairman

The fund is administered at all times to comply with provisions
contained in the Superannuation Industry (Supervision) Act 1993
and Regulations, the Corporations Act 2001 and Regulations, and
other superannuation laws.

\ Michael O’Brien – managing director
\ Catherine Robson – non-executive director
\ Ellis Varejes – non-executive director
Current directors’ profiles, including remuneration details, are
available at ETSL Registrable Superannuation Entity Disclosures at
eqt.com.au

Various supervisory functions are carried out by the Australian
Prudential Regulation Authority (APRA), the Australian Securities
and Investments Commission (ASIC) and/or the Australian
Taxation Office (ATO).

Documents and disclosures

The trustee is not aware of any matter that would cause the fund
to lose its complying status and expects to continue to comply
with all relevant legislation.

With its focus on always acting in the best interests of members,
the trustee is committed to managing the fund with the highest
levels of governance, transparency and accountability.
In line with that commitment, the trustee makes further information
available online and/or on request to us, including the following:
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Indemnity insurance

\ closure of the direct investment option to new registrants
from 22 November 2018

The trustee has the benefit of professional indemnity insurance
cover to protect the trustee, its directors and the fund, subject to
the terms and conditions of the relevant insurance policy.

\ the exposure of the MySuper product was moved out of cash
in July 2018 and the exposure of the Defensive Option was
moved out of cash in August 2019.
¹ Increased to $91.56 effective 1 July 2019. Some employer plans in smartMonday
PRIME may have a different fee structure.

Trust deed changes and significant
changes

² Increased to $304,356 effective 1 July 2019.
³ Increased to $432,603 effective 1 July 2019.

The fund was established by a trust deed dated 25 June 1990 and
this deed has been amended from time to time. The trust deed
was amended during the 2018/19 year to:

Underfunded defined benefit plan
At 30 June 2019, one defined benefit plan, the smartMonday
PRIME TESF - Esselte Australia Superannuation Plan, had received
a shortfall of contributions (‘underfunded’). As a result of earnings
on the Plan’s investments and the trustee ensuring an additional
top-up contribution was made by the employer-sponsor, the Plan
returned to a satisfactory funding position by the end of August
2019. This shortfall had no material impact on the fund as a
whole. No further remediation has been required.

\ modernise the deed’s provisions
\ enable a wide range of products and services to be issued out
of the Aon Master Trust
\ make clearer the divisions that are part of the Aon Master
Trust
\ clarify the roles of:
Equity Trustees Superannuation Limited, performing its
trustee services

Privacy policies

Aon Hewitt Limited, performing its sponsor and
promoter services.

The trustee and Aon are committed to protecting your personal
information and complying with the Australian Privacy Principles
under the Privacy Act 1988 (Cth). For details, go to:

Significant changes to the fund during the financial year ended
30 June 2019 were:
\ a change to the Aon MySuper investment strategy effective
1 July 2018

\ Equity Trustees Privacy Statement at
eqt.com.au/global/privacystatement

\ an increase in the annual member fee for smartMonday
PRIME, smartMonday DIRECT and smartMonday PENSION
from $87.48 to $89.52¹ effective 1 July 2018

\ Aon Australia Group Privacy Policy Statement at
smartmonday.com.au/privacy

\ in smartMonday DIRECT, an increase in default level cover
for death and total and permanent disablement (TPD) cover
effective 1 July 2018 from $294,848 to $300,450² up to age
42 inclusive, reducing to nil at age 65
\ in smartMonday PRIME, an increase in default level cover
effective 1 July 2018 as follows:
death cover: from $294,848 to $300,450² to age 24,
and from $419,088 to $427,051³ from age 25 to 42,
reducing to nil at age 70
TPD cover: from $419,088 to $427,051³ to age 42,
reducing to nil at age 70
\ the trustee’s termination of the Australian Shares – Socially
Responsible investment option in May 2019
\ the successor fund transfer into the fund of The Executive
Superannuation Fund and Enterprise Super effective
22 November 2018
Aon Master Trust
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Complaints resolution

It gives members the opportunity, through their representatives,
to ask questions about their employer plan’s operation,
investment strategy and performance, and member
communications. Similarly, the trustee can ask a policy committee
to obtain the views of members and the employer, and to help
with enquiries and complaints.

We take complaints very seriously and will do our best to make things
right.
Call, or put your complaint in writing to, the Enquiries Officer
using the relevant contact details under Contact us on page 49.

Many of the fund’s employer plans have established a policy
committee. See pages 42–44 for details of the representatives of
each policy committee as at 30 June 2019.

You may also be able to lodge a complaint with the Australian
Financial Complaints Authority (AFCA), although AFCA will not
normally deal with a complaint until it has been through the
trustee’s complaints handling process. AFCA provides fair and
independent financial services complaint resolution that is free to
consumers.
You can contact AFCA at:
Australian Financial Complaints Authority
GPO Box 3, Melbourne Vic 3001
Phone: 1800 931 678
Email: info@afca.org.au
Online: afca.org.au
Time limits may apply to complain to AFCA. You should act
promptly or otherwise consult the AFCA website to find out if or
when the time limit relevant to your circumstances expires. Other
time limits may apply.
For more information, see the relevant Enquiries & complaints
factsheet at smartmonday.com.au/Resources.Landing

Policy committees
Under superannuation law, each employer plan within the fund
that has more than 49 members is required to have a policy
committee. Plans with between five and 49 members must have
a committee only if five or more members require so. Employer
plans are groups of employees of a particular employer-sponsor
participating in the fund, which may or may not be subject to
some special arrangements (for example, special arrangements
may include tailored insurance cover or defined benefit
arrangements) and only exist in smartMonday PRIME.
A policy committee is made up of employer and member
representatives. While a policy committee cannot make decisions
that affect the employer plan, it plays an important role as a link
between the trustee, the members and employer-sponsors.
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Elected by Employer Appointed by the
Plan members
Employer

Employer  

Employer Plan

Aggreko Generator Rentals Pty Ltd

Aggreko Superannuation Fund

Simon Murphy
Adam Lee

Stuart Cann

Allianz Australia Limited

Corporate Super Plan (formerly Allianz
Australia Superannuation Plan)

Tracy Hancock
Matthew Millener

Peter Whiteside
Deborah Ha

Amgen Australia Pty Limited

Amgen Australia Superannuation Fund

Vacant

Gary McNeil
Anton Johan Verheul
Brian Cohen

Aon Services Pty Ltd

Aon Group Superannuation Plan

Matthew Brown
Tracy Harris
Melissa Pearson

James Henaghan
Raymond Van Dam
Fedra Santorinios

Maxcon Industries Pty Ltd

Aquatec Maxcon Superannuation Plan

Scott Blackwell
Jake den Otter

Phil Coghlan
Paul Court

Armstrong World Industries (Australia)
Pty Ltd

AWIA (AFP) Superannuation Plan and
AWI (ABP) Superannuation Plan

Barbara Angus
Stephen Coleman

Michael Jenkins
Terence Condron

ASC Pty Ltd

ASC Superannuation Plan

Stephen Bitmead
Mike Lorenzo
Steven Hickey

Scott Long
Harvey Jones
Danielle Sheppard

Atwood Oceanics / Ensco plc

Atwood Oceanics Australia
Superannuation Plan

Steven Galt
Terri Rossack-Lewis

Anne-Maree Hanson
Daren Klumpp

Beckman Coulter Australia Pty Ltd

Beckman Coulter Australia
Superannuation Plan

Andrew Gunton
Pamela Youngman

Herve Maurin
Pradeep Mucherla

Burder Materials Handling

Burder Group Superannuation Plan

Neil Chandler
Dave Jarrott

George Fendyk
Sue Fendyk

CA Technologies

CA Technologies Superannuation Plan

Susan Bakewell

Paul Wallace
David Gleeson
Melinda Walsh

Clariant (Australia) Pty Ltd

Clariant Australia Superannuation Plan

Andrew Forward
Adam Mandicos

Olga Latsis
Jarna Kelly

DHL Supply Chain (Australia) Pty Limited

DHL Danzas Superannuation Plan

Bridie Waldron
Kim Rider

Graeme Cox
Nick Verrecchia
Tony Boll

Edwards Group Pty Ltd

Edwards Group Superannuation Plan

Jeff Illingworth
John Devlin

Matthew Bourne
Malcolm Edwards

Electrolux Home Products Pty Ltd

Electrolux Home Products
Superannuation Plan

Ian Flynn
Geoff Maxon

Farnaz Farhadi
Craig Fry

Endeavour Foundation

Endeavour Foundation Staff
Superannuation Plan

Miranda Coulch
Drew Kelly
Rick Guy

Renee Lamont
Kristi Minehan
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Elected by Employer Appointed by the
Plan members
Employer

Employer  

Employer Plan

Energy Power Systems Australia Pty
Limited

Energy Power Systems Superannuation
Fund

Fox Sports Pty Limited

Fox Sports Australia Superannuation Plan Michael Nicholls
Ian Collis
Zana Cox

Neil Corkin
Christina Allen
Fiona Cottrell

FreshFood Services Pty Ltd

FreshFood Superannuation Plan

Terry Sparks
Colin Hawkins

Russell Bartlett
Carmen Standley

Genetics Australia Co-operative Ltd

Genetics Australia Superannuation Plan

Graham Hooper

Robert Demarchi

Insight Enterprises Australia Pty Ltd

The Insight Staff Superannuation Plan

Ivana Cooper
Putli Johnston

Ian Pendleton
Kristin Keyes
Marea Phillips

Isuzu Australia Limited

Isuzu Australia Limited Superannuation
Plan

James Campbell
Leanne Bajada

Craig Chalmers
Aninka Morhall

“K” Line (Australia) Pty Ltd

“K” Line (Australia) Staff Superannuation
Plan

Corey White

Anthony Donovan

Craig Sayer

Phillip Holmes

Vanessa Castelo

Jennifer Cubillan

Klohn Crippen Berger Employee
Superannuation Plan

Mark Rynhoud

Toni Telfer

Roald Strand

Chris Dickinson

KPMG Staff Superannuation Plan

Lisa Hurwood

None*

Klohn Crippen Berger Ltd
KPMG Australia

Bob King

Alan Evans

Russell Schoenfisch
Leanne MacWhirter
Steve Clarke
Masterton Homes Pty Ltd

MinterEllison

Masterton Homes Superannuation Plan

MinterEllison Superannuation Plan

Elaine Tompkins
Graham Downes

Lorraine Fairbrother
Steve Fallon

Bob Hemel

Sandra Taylor

Tony Dhar

Kerryn Lilley

Beverley Newbold
Modular Mining Systems

Modular Mining Systems Superannuation Greg Sweeney
Plan
Lisa Barry

Darren Arthur
Troy Campbell

Paradise Foods Limited

Paradise Foods Superannuation Fund

Diane Bowron

Jim Syberstsma

Wendy Chudasko

Nik Wyman

Andrew Davies

Terry Isaac

Chey Tablizo

David Burton

Sabre Pacific Pty Ltd

Sabre Pacific Superannuation Plan

* An exemption from APRA allows the policy committee to consist solely of member representatives.
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Employer  

Employer Plan

Elected by Employer Appointed by the
Plan members
Employer

Serco Group plc

Serco Superannuation Plan

Christopher Coleman

Barry Davis
Ian Poulter
Sonia La Pena

Singapore Airlines Limited

Singapore Airlines Superannuation Plan

Colleen Thompson

Tiow Kor Tan

Marnie Scrogings

Kieron O’Toole

Jessie Quek

Myrla Igonia

Leanne Jones

Shum Velu

Betsy Anbalagan
Sparxx

Sparxx Superannuation Plan

Thomas Warburton Pty Ltd

Thomas Warburton Superannuation Plan Alfredo Sabatino

Valvoline Australia

Richard Kroschel

Valvoline Australia Superannuation Plan

Rose Vargiu

Neale Clark

Peter Besgrove
Graham Hutton
Tracey Doyle

Lindsay Welsh

Wallenius Wilhelmsen Logistics
Wesleyan Methodist Church of Australia
Yum! Restaurants Australia Pty Limited

Veolia Environment Australia
Superannuation Plan

Kerry Nicholl

Werner Laozik
Vincent Chandra
Veolia

Ross Pitts

Bill Zoubourlis
Suzanne Kallenbach
Ralph Freda
Preet Brar
Mandy Walker

Reg Wallin

Wallenius Wilhelmsen Lines
Superannuation Plan

Peter Buykx

Paul Johnson

Tiben Arun

Christine Toon

Wesleyan Methodist Church
Superannuation Plan

Rev. Stanley Baker

David Logan
Frank Carroll

Yum! Restaurants Superannuation Plan

Jessica Sukkar
Leon Macree
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Ian Gaffney
Julia Taranto
Deborah Bold
Clare Moran

Sue Stanton
Helen Dawtrey

More information
Consequences of being transferred to AUSfund

Surcharge

If your account balance is transferred to AUSfund, you will cease
to be a member of the fund and all benefits in the fund will
cease, including insurance benefits. You will become a member of
AUSfund, subject to AUSfund’s governing rules, and your account
balance in AUSfund will be invested in an investment strategy which
may produce lower long-term investment returns than a balanced
or growth strategy. Your AUSfund account will receive investment
earnings and be subject to fees and costs as applicable to AUSfund
and its investment strategy.

The surcharge tax was abolished for contributions made after
1 July 2005. This will not, however, affect any existing or previous
surcharge tax liability you may have incurred. There were no
payments of surcharge to the Australian Taxation Office during
the year ended 30 June 2019.
See your annual member statement for more information on the
surcharge and your surcharge account (if any).

Automatic transfers to the eligible rollover
fund

Subject to preservation rules, you can claim your benefit from
AUSfund at any time. See the Directory on page 50 for AUSfund’s
contact details.

There are situations in which your account balance in the
fund (excluding smartMonday PENSION accounts) may be
automatically transferred to the trustee’s nominated eligible
rollover fund, Australia’s Unclaimed Super Fund (AUSfund), as
follows.

Insurance-only products
If you are a member of an insurance-only product, see
pages 46–48 for the situations in which you may be
transferred to AUSfund.

smartMonday PRIME
If you leave your employer and your account balance in
smartMonday PRIME is less than $5,000, we will notify you that
your balance will be transferred to AUSfund unless, within 60 days
from the date of our notification, you do one of the following:

Automatic transfers to the ATO
In certain circumstances your benefit in the fund must be
transferred to the Australian Taxation Office (ATO). For example,
this may occur if your benefit qualifies as unclaimed, lost, former
temporary resident super or a low-account balance according
to criteria in the Superannuation (Unclaimed Money and Lost
Members) Act. If this happens, you can claim your benefit from
the ATO. Please see ATO-held super on the ATO website at
ato.gov.au for more information.

\ increase your account balance to $5,000, or
\ start making regular contributions to your account, or
\ provide instructions about where to pay your benefit.

smartMonday DIRECT
Your account balance may be transferred to AUSfund if:
\ you have been a member of smartMonday DIRECT for more
than 12 months, and
\ your account balance in smartMonday DIRECT falls below the
minimum of $2,000, and
\ the last contribution or rollover was made to your account
more than 12 months ago, and
\ you are not an active insurance claimant.
Before transferring your account balance, we will write to you
to explain what you can do if you wish your account balance to
remain in smartMonday DIRECT.
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Insurance-only products
Members of the fund’s insurance-only products should note the following information which replaces, or
supplements, information contained in this annual report.

AIA Insurance Super Scheme No.2 (Scheme)
Investments and policy committees

Transfers to the eligible rollover fund

The investment and policy committee information in this annual
report does not apply to your membership. Contributions to the
Scheme are used solely to pay your insurance premiums and
are not invested on your behalf. Policy committees apply only to
certain employer plans within the fund.

The following replaces the information on page 45.
Money held for you in the Scheme may be transferred to
Australia’s Unclaimed Super Fund (AUSfund) if:
\ cover is cancelled and the trustee is holding contributions
that have not yet been applied towards payment of
premiums, or

Complaints resolution (page 41)

\ the trustee is unable to pay your benefit to you because you
do not meet a condition of release, or

If you wish to make a complaint, please call 1800 333 613 and ask
to speak to the Scheme Complaints Officer or write to:

\ the trustee needs to return your premiums and your
nominated super fund refuses or cannot accept its return.

Complaints Officer
AIA Insurance Super Scheme No.2
c/- Equity Trustees Superannuation Limited
PO Box 810
South Melbourne Vic 3205

The trustee will transfer your money in the Scheme to AUSfund
(after giving you prior written notice of its intention to do so) if
you do not inform the trustee of an alternative superannuation
fund within the time frame set out in the notice.

Email enquiries@iasas.com.au

If your money in the Scheme is transferred to AUSfund:

Contact us (page 49)

\ you will cease to be a member of the Scheme and become a
member of AUSfund

\ General enquiries
Fund Administrator
AIA Insurance Super Scheme No.2
c/- Insurance & Superannuation Administration Services Pty Ltd
PO Box 810
South Melbourne Vic 3205
Phone (03) 9621 7120
Email enquiries@iasas.com.au

\ your money will be governed by AUSfund’s rules, including
AUSfund ’s fees and costs structure and investment strategy
\ AUSfund may not be able to accept any ongoing contributions
from you or your employer, but rollovers from other
superannuation funds may be permitted
\ the insurance cover you had as part of the Scheme will cease and
you will not be provided with insurance cover in AUSfund.

Directory (page 50)

Subject to preservation rules, you can claim your benefit from
AUSfund at any time. See the Directory on page 50 for AUSfund’s
contact details.

\ Administrator
Aon Hewitt Limited
ABN 48 002 288 646
with majority of administration services subcontracted to:
Insurance & Superannuation Administration Services Pty Ltd
ABN 31 058 682 876
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Zurich Insurance-only Superannuation Plan (Zurich Plan)
Investments and policy committees

\ Insurer
Zurich Australia Limited
ABN 92 000 010 195 AFSL 232510

The investment and policy committee information in this annual
report does not apply to your membership. Contributions to the
Zurich Plan are used solely to pay your insurance premiums and
are not invested on your behalf. Policy committees apply only to
certain employer plans within the fund.

Transfers to the eligible rollover fund
The following replaces the information on page 45.
Where a premium is refunded by Zurich to the trustee (for
example, due to cancellation of cover), the refund must be rolled
over to another complying superannuation fund.

Complaints resolution (page 41)
If you wish to make a complaint, please call the Zurich Plan
Administrator on (03) 9621 7275 or write to:

If you do not nominate a superannuation fund for the transfer, or
if for whatever reason your nominated fund cannot accept the
payment, the trustee may transfer any refund of premiums to
Australia’s Unclaimed Super Fund (AUSfund).

Complaints Officer
Zurich Insurance-only Superannuation Plan
c/- Equity Trustees Superannuation Limited
PO Box 810
South Melbourne Vic 3205
Email zurich.enquiries@iasas.com.au

If an amount is transferred to AUSfund:
\ you will cease to be a member of the Zurich Plan and become
a member of AUSfund and will be subject to AUSfund’s
governing rules

Contact us (page 49)

\ your account will be invested according to AUSfund’s
investment strategy

\ General enquiries
Fund Administrator
Zurich Insurance-only Superannuation Plan
c/- Insurance & Superannuation Administration Services Pty Ltd
PO Box 810
South Melbourne Vic 3205
Phone (03) 9621 7275
Email zurich.enquiries@iasas.com.au

\ AUSfund’s fees and costs will apply to your account in AUSfund
\ you will not have insurance cover in AUSfund.
Subject to preservation rules, you can claim your benefit from
AUSfund at any time. See the Directory on page 50 for AUSfund’s
contact details.

Directory (page 50)
\ Administrator
Aon Hewitt Limited
ABN 48 002 288 646
with majority of administration services subcontracted to:
Insurance & Superannuation Administration Services Pty Ltd
ABN 31 058 682 876
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MetLife Australia Superannuation Fund (MetLife Fund)
Investments and policy committees

\ Insurer
MetLife Insurance Limited
ABN 75 004 274 882 AFSL 238096

The investment and policy committee information in this annual
report does not apply to your membership. Contributions to the
MetLife Fund are used solely to pay your insurance premiums and
are not invested on your behalf. Policy committees apply only to
certain employer plans within the fund.

Transfers to the eligible rollover fund
The following replaces the information on page 45.
Where a premium is refunded by MetLife to the trustee (for
example, due to cancellation of cover), the refund must be rolled
over to another complying superannuation fund.

Complaints resolution (page 41)
If you wish to make a complaint, please call the MetLife Fund
Administrator on (03) 9621 7225 or write to:

If you do not nominate a superannuation fund for the transfer, or
if for whatever reason your nominated fund cannot accept the
payment, the trustee may transfer any refund of premiums to
Australia’s Unclaimed Super Fund (AUSfund).

Complaints Officer
MetLife Australia Superannuation Fund
PO Box 810
South Melbourne Vic 3205
Email metlife.enquiries@iasas.com.au

If an amount is transferred to AUSfund:

Contact us (page 49)

\ you will cease to be a member of the MetLife Fund and
become a member of AUSfund and will be subject to
AUSfund’s governing rules

\ General enquiries

\ your account will be invested according to AUSfund’s
investment strategy

Fund Administrator
MetLife Australia Superannuation Fund
c/- Insurance & Superannuation Administration Services Pty Ltd

\ AUSfund’s fees and costs will apply to your account in
AUSfund

PO Box 810

\ you will not have insurance cover in AUSfund.

South Melbourne Vic 3205
Phone (03) 9621 7225
Email metlife.enquiries@iasas.com.au

Subject to preservation rules, you can claim your benefit from
AUSfund at any time. See the Directory on page 50 for AUSfund’s
contact details.

Directory (page 50)
\ Administrator
Aon Hewitt Limited
ABN 48 002 288 646
with majority of administration services subcontracted to:
Insurance & Superannuation Administration Services Pty Ltd
ABN 31 058 682 876
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Contact us
smartMonday PRIME and smartMonday DIRECT
PO Box 1949
Wollongong NSW 2500
Phone 1300 880 588
Fax 1300 267 582
Email enquiries@smartmonday.com.au
Web smartmonday.com.au

smartMonday PRIME TESF
PO Box R713
Royal Exchange NSW 1225
Phone 1300 614 644
Email assistance@smartmonday.com.au
Web smartmonday.com.au

smartMonday PRIME ENTERPRISE
PO Box 1282
Albury NSW 2640
Phone 1800 816 575
Email support@smartmonday.com.au
Web smartmonday.com.au

smartMonday PENSION
PO Box 1282
Albury NSW 2640
Phone 1300 112 403
Email one@smartmonday.com.au
Web smartmonday.com.au
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Directory
Trustee

Insurers
\ AIA Australia Limited
ABN 79 004 837 861 AFSL 230043

Equity Trustees Superannuation Limited
ABN 50 055 641 757 AFSL 229757
RSE Licence L0001458

\ AMP Life Limited
ABN 84 079 300 379 AFSL 233671

Administrator

\ The Colonial Mutual Life Assurance Society Limited
ABN 12 004 021 809 AFSL 235035

Aon Hewitt Limited
ABN 48 002 288 646 AFSL 236667

\ Hannover Life Re of Australasia Ltd
ABN 37 062 395 484

with majority of administration services subcontracted to:

\ OnePath Life Limited
ABN 33 009 657 176 AFSL 238341

\ Mercer Administration Services (Australia) Pty Limited
ABN 48 616 275 980 AFSL 245591

\ TAL Life Limited
ABN 70 050 109 450 AFSL 237848

\ OneVue Super Member Administration Pty Limited
ABN 90 094 584 755 AFSL 241366

Auditor

Asset consultant

Deloitte Touche Tohmatsu
ABN 74 490 121 060

Aon Hewitt Limited
ABN 48 002 288 646 AFSL 236667

Custodian services

Investment managers

BNP Paribas Funds Services Australasia Pty Ltd
ABN 71 002 655 674 AFSL 241080

\ Vanguard Investments Australia Ltd
ABN 72 072 881 086 AFSL 227263
\ Russell Investment Management Ltd
ABN 53 068 338 974 AFSL 247185

Eligible rollover fund
Australia’s Unclaimed Super Fund (AUSfund)
Locked Bag 5132
Parramatta NSW 2124

\ Equity Trustees Limited
ABN 33 006 132 332 AFSL 234528
\ Barings Australia Pty Ltd
ABN 34 140 045 656 AFSL 342787

Phone 1300 361 798
Email admin@ausfund.com.au
Web ausfund.com.au
ABN 85 945 681 973

\ Insight Investment Australia Pty Ltd
ABN 69 076 812 381 AFSL 230541
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